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1. App Hik-Partner Pro (para instaladores)

Reinicio de contrasena

A. Acceda a Kit de Herramientas B. Seleccione Soporte Online
-~ < Support
B m Article Title

h Q 1§

Feeds Video TechZone RMA Chatbot

= 4
Category Type Format Topic .
w Q]

. - Havisiow Online Support Fir p
vision IP Indoor Station

New Features , Case Search
Permlsslon(/ﬁ_j_

Management—"" . Enter Case Function
= G

° You're Invited: IP Indoor Station New
DeepinViewX for Features: Permission Contact Us
Perimeter Pr

0 268 o Iy —J @

Enter case function

After-Sales
Authorization C...
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Game changer: A Smarter Audio, Made
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performance leap w... 0 244
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C. Pulse en “Caso Nuevo”

< Case

My Case Records Y Q

No results.

B8] vt case runction]

E. Seleccionar método

a. Si el dispositivo y el teléfono se
encuentran en la misma red LAN,
seleccione dispositivo LAN.

Two methods to create case:

LAN Device (SADP)

Tap here if the device and your phone are on
the same LAN

Others

Tap here if the device and your phone are not
on the same LAN

If the device and the phone are on
the same LAN, choose LAN device.
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D. Seleccione Restablecimiento de contrasena

Select Case Type X

Device Password Reset
& For resetting Hikvision device ¢>
passwords

Device Unbinding

x
VZ Unbind a device from the Hik-Connect >

account,

Pulse en dispositivo LAN y seleccione
el dispositivo para acceder a la pagina
de envio de caso

Device Password Reset X

LAN Device (SADP)

Tap here if the device and your phone are on
the same LAN

[JUITEl Enter Case function.

Tap here if the device and your phone are not
on the same LAN
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Solo se requiere una de estas opciones, o se proporciona XML, QR o niimero de
serie, 0 se proporciona una imagen de la etiqueta. Puede tomar una fotografia con
la camara o seleccionar la imagen del album.

< On the Same LAN On the Same LAN

* Device Label / Invoice

Supported attachment formats: PNG, JPG, BMF, JPEG

+

* Password Reset QR code / Device Feature ®
Code File from SADP

QR code or XML file

* Device Serial No.

§
@ 93] |

You hereby undertake and accept that you
have the permission to reset the password Camera Album Select File
and that shall enable and use the function

legally, fairly and reasonably. Hikvision shall
not take any liability for the losses occurred.

Device Label / Invoice X

How do | get the device label / invoice?

l HOW TO FIND DEVICE LABEL
* The device labelis stuck on device and ts package.

HIKVISION I

iDS-2CD71C5G0-2S  8-32mm

Only one information is required. Only one information is required.

Useaeaanin  Madn 0 Crims
a1

fasipinc
S .

Tras afiadir una de las dos, active el consentimiento y pulse Confirmar para enviar
el caso




< On the Same LAN

* Device Label / Invoice

Supported attachment formats: PNG, JPG, BMP, JPEG

* Password Reset QR code / Device Feature ®
Code File from SADP

QR code or XML file

* Device Serial No.

Am

You hereby undertake and accept that you
have the permission to reset the password
and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall
not take any liability for the losses occurred

hfter submitting, tick Agreement and tap
Confirm to submit the case.
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< On the Same LAN

=

Case Submitted

Please kindly tap View to check result as soon as
possible.
[1] If noreply, please kindly wait 10 minutes
during working time.
Submitting outside of business hours, we will reply
ay.
[2] If your req please submit a
new case wit elongs to this

Una vez recibida la respuesta, dirijase a la seccion Detalles del Caso y podra ver la
contrasefia o el archivo XML de reinicio. Adicionalmente, puede revisar el
historial y los registros del caso en esta interfaz, que también proporciona
informacion sobre el propietario actual del caso y sus datos de contacto.

< Acp
On the Same LAN

My Case Records Y Q

Reset Device admin Password-L24710762 >
@ Hikvision has replied to the case.

ated

Device Unbinding -AW3425954 >

@ Hikvision has replied to the case.

Device Unbinding -AW3425954 > ‘

@ Hikvision has replied tc

New Case

€ On the Same LAN

Device Password Reset-AY 2 x4 % %

se ID: Hik-Case-Hik-Partner
bty 3 X To Be Confirmed

A Fold

Hikvision@

Code: ¢c029bcO Copy

Dear customer,

The code is valid for 48 hours.

1. If the device and your phone are in

the same LAN, tap COPY icon to set

New Password and Confirm Password

via Hik-Partner Pro App as below.
o= ]

= G
e

2. If the device and your phone are not

in the same LAN, reset on SADP via

computer or Reset via Local GUI as
below.

1) Reset on SADP via Computer
After receiving the reply, H
enter the case details.
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Puede pulsar en Copiar para acceder directamente a la pagina de restablecimiento
de contrasefa. Configure la nueva contrasefia y pulse en Aceptar; la contrasefia

sera restablecida.
‘-
On the Same LAN On the Same LAN
Device Password Reset-AY24 4 4 4 4 < Reset Device Password

nto the input box Reset Code/String.

Reset Code/String

3 @ : ©c029bc0 Paste

€c029bc0 & New Password

)
Dear customer,
The code 15 vad for 48 howrs
1. ¥ the device and your phone aee in
the same LAN. Lap COPY icon 10 set
New Passwotd and Confem Password . 4 .
via Hik-Pariner Pro App &4 belon jits in a } r
— - " f i ate
= G
: Confirm Password

e ‘ ©

2 ¥ the device and your phone e not
in the same LAN . reset on SADP via
computer or Revet via Local GUI »s
bedow
1) Reset on SADP via Computer You could tap Copy
to enter reset page directly.

OK

Reply
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a. Si el dispositivo y el teléfono no se encuentran en la misma red LAN,

seleccione Otros.

Device Password Reset X

LAN Device (SADP)

Tap here if the device and your phone are on
the same LAN

[JUITEN Enter Case function.

Tap here if the device and your phone are not
on the same LAN

Se necesita tanto la imagen de la etiqueta como el QR o fichero de reinicio de

contraseflas de SADP

Paso 1: Puede tomar una fotografia con la cdmara o seleccionar la imagen del

album.
< Not On the Same LAN
© How do | reset the device password? View

* Device Label / Invoice

Supported attachment formats: PNG, JPG, BMP, JPEG

* Password Reset QR code / Device Feature 0
Code File from SADP

Scan QR code or enter manually.

d

You hereby undertake and accept that you
have the permission to reset the password
and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall
not take any liability for the losses occurred

Only two information are required
to submit a password reset case.

< Not On the Same LAN

© How do | reset the device password? View

* Device Label / Invoice

pported attachment formats: PNG, JPG, BMP, JPEG

* Password Reset QR code / Device Feature
Code File from SADP

2
4

Scan QR code or enter manually. t

Ll

You hereby undertake and accept that you
have the permission to reset the password
and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall
You could take photo by camera
or select the picture in album.
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Paso 2: Para obtener el cédigo QR, marque el dispositivo en SADP, haga clic en
“Forgot Password” y, a continuacion, pulse en “Generate QR Code”.

Mode: Export/import device feature code Mode

@ Scan the QR code, or contact the manufacturer after exporting the
device feature code file.

Generate QR Code ¢

Export QR Code

Export device feature code file

e Enter the reset token or import the reset token file to reset the
password.

Files Method: ® Import File

New Password: ®

Confirm Passwo... ®

Tips:if resetting the password fails, restart your device and software and
then repeat step 1 and 2.




Mode: Export/import device feature code Mode

@ Scen the QR code, or contact the manufacturer after exporting the
device feature code file.

P |.|Lﬂ|.|
Export QR Code y 4 = F
& : Ll

L]
Export device feature code file | b

Files Method: ® Import File

New Password:

Confirm Passwo.. ®

Tipsilf resetting the password fails, restart your device and software and
then repeat step 1 and 2.

Escanee el codigo QR mediante Hik-Partner Pro.

Not On the Same LAN

Scan the QR code via Hik-Partner Pro.

HIKVISION
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Paso 3: Active el consentimiento y pulse Confirmar para enviar el caso

< Not On the Same LAN < Not On the Same LAN

© How do | reset the device password? View

* Device Label / Invoice 4
Supported attachment formats: PNG, JPG, BMP, JPEG -
Case Submitted
Please kindly tap View to check result as soon as
possible
[1] If noreply, please kindly wait 10 minutes
* Password Reset QR code / Device Feature ® during working time
Code File from SADP =2 Submitting outside of business hours, we will reply
on ay.
[2] If your re lease submit a
(] QR code or XML [ your reg P
new case witi elongs to this
* Device Serial No.
& a
You hereby undertake and accept that you G

have the permission to reset the password
and that shall enable and use the function
legally, fairly and reasonably. Hikvision shall
not take any liability for the losses occurred

Step 3: Tick Agreement and
tap Confirm to submit the case.

Una vez recibida la respuesta, copie el codigo o descargue el archivo XML para
restablecer la contrasefia en SADP mediante el ordenador.

% Not On the Same LAN

Device Password Reset-AY, =

Not On the Same LAN

< Case Dotain

To Be Confirmed oot Dwice Acvin assmord. 400630253

- Fold

Hikvision@ 27/Dec/2024 19:01

e

code: 537423c9 | copy

Dear customer,

The code is valid for 48 hours.

1. If the device and your phone are in
the same LAN, tap COPY icon to set
New Password and Confirm Password (
via Hik-Partner Pro App as below.

2. If the device and your phone are not

If your phone and the device
are not on the same LAN.

1) Reset on SADP via Computer
Unfold v

Please copy the code or download the XML file
to reset password on SADP via computer.




Desvincular dispositivo

A. Pulse en “Caso Nuevo”

Feeds Video TechZone
N

Category Type Format Topic

° You're Invited: IP Indoor Station New
DeepinViewX for Features: Permission

Perimeter Pr i
0 @ 268 0o @0 @

Enter case function
AuDIO 2 1

| i 'IOWC'!‘”".:D_,
L

Game changer: A Smarter Audio, Made
Dutch football club’s Easy
performance leap w... ° 244

1 L

0
° °

Explore Products site Toolkit Me

C.Caso Nuevo

< Case

My Case Records Y Q

No results.

O Enter Case Function
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D. Seleccione “Soporte online”

4 Support

Article Title

o] e

RMA Chatbot
wa Q.
Online Support Fir pd
Case Search
Enter Case Function
<
ContactUs After-Sales

Authorization C...

- ®

ggesti ind Device

D. Seleccione Desvinculacion de dispositivo

Select Case Type X

Hardware Products

v

Software Products

Hik-Partner Pro

Device Password Reset

Device Unbinding &

B (e

g\'i
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E.Seleccione método
a. Si el dispositivo y el teléfono se encuentran en la misma red LAN, seleccione
dispositivo LAN.

Unbind Device X

LAN Device (SADP) 9

Tap here if the device that requires unbinding and your
phone are on the same LAN

If the device and the phone
are on the same LAN,

choose LAN device.

Others

Tap here if the device that requires unbinding and your
phone are not on the same LAN,

Solo es necesario o la foto de la etiqueta, el QR o el fichero XML

< Submit Case

* Device Label / Invoice

* Device Unbinding QR Code / Device Feature Code
File from SADP

QR code or XML file

* Device Serial No.

By requesting to unbind the above Hikvision device
you confirm that the information provided by you is
true, accurate, and complete. You have the permission
to initiate the unbinding of the device and ensure that
this unbinding operation, carried out on behalf of
s undisputed. You also accept full

ty for this action

@
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Active el consentimiento y pulse Confirmar para enviar el caso

<« Submit Case
= Submit Case
* Device Label / Invoice
G, BMP, JPEG
E
Case Submitted

We will reply in 8 hours during business hours. For cases

QR code or XML file submitted outside business hours, we will reply on the

next business day.

AwAAAJr4hJwl4saEmB7PqEe7/JAHIrCIBowu/I6y9A

FG4¢

° By requesting to unbind the above Hikvision device,
you confirm that the information provided by you is
true, accurate, and complete. You have the permission
to initiate the unbinding of the device and ensure that
this unbinding operation, carried out on behalf of
others, is undisputed. You also accept full
responsibility for this action.

s

Tap Confirm to submit the case
T CEET—

a. Siel dispositivo y el teléfono no se encuentran en la misma red LAN,
seleccione otros.
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Unbind Device X

Tap here if the device that requires unbinding and your
phone are not on the same LAN.

Paso 1: Suba la imagen de la etiqueta del dispositivo.
< Submit Case

© How to unbind a device? View

* Device Label / Invoice

* Device Unbinding QR Code / Device Feature Code s
File from SADP =

Scan QR code or enter I HOW TO SN
* Get xml File & String
By reqUESEING 1 Lnbi T marice o s v cmaton ey o ke
2 p Notn P ka8 GevcesPave OB e
Device Label / Invoice X YOU CONFINM that the | waess o Cose s stast, we recommand put you scant
true, accurate, and co

10 Initiate the unNDINd| seec s s fe sece > Foget Passwors > Generate OR Code
5 = oo Devcn Fesace Cocn o
@ = = this unhinding operat
others, is undisputed
responsibility for this
Camera Album Select File
How do | get the device label / invoice?

I HOW TO FIND DEVICE LABEL
pack
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Step 2: En SADP, Seleccione el dispositivo, haga clic en “Forgot Password”, pulse
en “Generate QR Code” y escanéelo con Hik-Partner Pro.

Enable DHCP
= | Device Type | Status | IPv4 Addressl Port | Enhanced SDK Ser..J Software V.

DS-2CD6D54F...  Active 192.168.1.71 8000 N/A V5.5.801bu.

7! Enable Hik-Connect

Device Serial No.:
Device Short Serial: khkkkkk

Start Time:

1P Address:

Port:

Subnet Mask:

Gateway:

PG Address:

1Pv6 Gateway:

1Pv6 Prefix Length:

HTTP Port:

Administrator Password: ®

s Q I Forgot Password I

Mode: Export/Import device feature code Mode

@ Scan the QR code, or contact the manufacturer after exporting the
device feature code file.

Generate QR Code ¢

Export QR Code

Export device feature code file

Enter the reset token or import the reset token file to reset the
password.

files Mcthod: @ Import File

New Password: ®

Confirm Passwo... ®

Tips:if resetting the password fails, restart your device and software and
then repeat step 1 and 2

Concel




Paso3: Active el consentimiento y pulse Confirmar para enviar el caso

Mode: Export/import device feature code Mode

o Scan the QR code, or contact the manufacturer after exporting the
device feature code file.

———— I sk g I
:

Export QR Code b} o

o, -':':

Export device feature code file

* a =

U Y the reset token or import the r
password

files Method: @ Import file

New Password: ®

Confirm Passwo... ®

Tips:lf resetting the password fails, restart your device and software and
then repeat step 1 and 2.

HIKVISION




<« Submit Case

© How to unbind a device? View

* Device Label / Invoice

Supported attachment formats: PNG, JPG, BMP, JPEC

* Device Unbinding QR Code / Device Feature Code
File Ro

° QR code or XML file

* Device Serial No

° By requesting to unbind the above Hikvision device,
you confirm that the information provided by you is
true, accurate, and complete. You have the permission
to Initiate the unbinding of the device and ensure that
this unbinding operation, carried out on behalf of
others, is undisputed. You also accept full
responsibility for this action.

Step3. Tick agreement c

<« Case Dﬂailsm

Device Unbinding- FG

AWAAAUréhJwl4saEmB7PgEe7/JAHIrCIBowu/I6
yPALPWIVRRfvcdR7UG10k2cWeSVHMcdSLNP**

sIFipaSyTe31/
KbKSAQIWRIZU1MzIDS-7716NXI-M4/16P/
X1620240625CCRRFG4622106WCVU

Hikvision®

Thanks for your support for Hikvision.

o

Close Case

HIKVISION

= Submit Case

v

Case Submitted

We will reply in 8 hours during business hours. For cases
submitted outside business hours, we will reply on the
next business day.

©

< Case Details

Device Unbinding- FGm

AWAAAJr4h: EmB7PgEe7/JAHIIC
yPALPWIVRRfvcdR7UG10k2cWeSVHMcdSLNP**
siFipaSyTe31/

kbKSAQjwWRjZU1MziDS-7716NXI-M4/16P/
X1620240625CCRRFG4622106WCVU

Hikvision®@

Dear customer,

The device is not bound to any account.

Please feel free to add the device. If the issue
“the device has been added" still occurs, please
kindly contact the local support team https //
www.hikvision.com/en/about-us/contact-us/ .

Thanks for your understanding.
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2. Portal web HPP

A. Restablecimiento de Contraseiia y Desvinculacion de
Dispositivo
Acceda a HPP Web (Hik-Partner Pro) — Soporte — Caso de Soporte Online

@ Home Site & Device Explore Incentive | Support | My Hik-Partner Q @ @ ‘

Tools
Latest Tutorials

Tutorial Center

Support ®  Hikvision Cloud-Based Platform Security White
Paper
Find tools, tut Chatbot o

Online Support Case ® Introduction to Hikvision Cloud-based Software

1/)an/2024 Update

Warranty Status Inquiry

RMA

Contact Us

After-Sales Authorization Code

Firmware Update Search

B. Seleccione el tipo de caso adecuado.

e Home Site & Device Explore Incentive Support My Hik-Partner Q
-—w

Z  Submit Case Submit Case

B Case Records

o Select Case Type > 2 Fill In and Submit Information

Hardware Products

mwm  Software Products
-'u Device Password Reset

V) Device Unbinding
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C. Seleccione Restablecimiento de Contraseiia del Dispositivo para solicitudes de
contrasefia 0 Desvinculacidon de Dispositivo para solicitudes de desvinculacion.
Si su dispositivo y su ordenador se encuentran en la misma red LAN, seleccione
Dispositivo LAN (SADP); en caso contrario, seleccione Otros.

(& Hik-Partner Pro Home  Site & Device Explore Incentive Support My Hik-Partner Q @ @ epanpanpanpanw
-

£ submi Case Submit Case

B CaseRecords
@ sclectcaseType > (2)Fill In and Submit Information

g Hardware Products
-

mem  Software Products N

ﬁ Device Password Reset N
0 Device Unh.mdmg ) .
(& Hik-Partner Pro Home Site & Device Explore Incentive Support My Hik-Partner Q = @ e panpan panpan
-
2 Submit Case Submit Case

B CaseRecoras

@ sciectcasetype > (2)FillIn and Submit Information

s Hardware Products Please Select
- .
LAN Device(SADP)

== Software Products R

Device Password Reset
o b
sy Device Unbindin:
R 9 ) >




D. Complete el formulario de envio y haga clic en Enviar.

@ Home Site & Device Explore Incentive Support My Hik-Partner Q.
Z  Submit Case Submit Case
B Case Records
o Select Case Type > e Fill In and Submit Information

Selected Case Type: Device Password Reset Reselect

© How do | reset the device password? View

Device Serial No.

Password Rest QR code / Device Feature Code File from SADP (@ *

Upload File

Device Label / Invoice *

@ How do | get the device label / invoice

You hereby undertake and accept that you have the permission to reset the password and that shall enable and use th
and reasonably. Hikvision shall not take any liability for the losses occurred

E. Una vez realizado el envio con éxito, puede consultar los registros del ca
obtener informacion sobre el restablecimiento o la desvinculacion.

HIKVISION

e function legally,fairly

Cancel

SO para

©  Hik-Partner Pro Home  Site & Device Explore Incentive Support My Hik-Partner Q = o ‘panpsn panpan
-
£ submit Case Case Records
B coserecoras -
Q| ¥
creationTime case Type St
case 1D creationTime caseritle case Type Status
ik-Case-Hik-Partner Pro- 5020060 20/Apr/2025 045125 Device Pasoword Resat-AZB09538 Device Passvord Reset 16 02 Confitmed © 7
ik Case-Hik Partner Pro- 4884715 23/Apr/2025 035535 Device Password Reset FNGS21478 Device Password Reset To 82 Confimed ©
ik Caser ik Partner o 488144 10/4pr/2025 140028 Device Password Reset-CO8107128 Device Password Reset 1o 82 Confimed ©
ik Case i Sartner oo 4855708 JApr/2025 113957 Device sassuord Reset 130320915 s eset 102 Contimed @ i e tothe case.
ik Caserik Partner Bror 4717664 20/Ma/2025084815  Device Bassword Reset-F77502654 Bevice Bassword Reset To Be Corfirmed ©
ik Caser ik Partner ror 4648118 12/Mar/2025 071017 Devics Pasaword Reset-ANT2AS727 Device password Reset ToBe Confimed ©
Hik-Case-Hik-Partner Bro-4261373 21/1a/2025 032543 Device Unbincing-AY2140078 Device Unbinding ToBe Confirmed @
Hik-Case-Hic Partner Pro-4261224 2112025031059 Device Unbincing-AY2140078 Device Unbinding To s Corlitmed ©
Hik-Case-Hic-Partner Brord261310 212025030844 Device Unbincing-AV2140078 Device Unbinding ToBe Corlitmed ©
2 3 4 5 s s 15| &

Totak 450 | 10

1]
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@ Hik-Partner Pro Mome SiemDevice Explors Inesntive Support My Hik Partner Q £ o e nnnnnnnnn
-~

Devica Passward Resct-AZ8489698
B Coweseconds ase - Hie-Pestner

3. Correo electronico de soporte (inicamente para
clientes ND autorizados)

Siga el enlace para descargar la version mas reciente de SADP en su ordenador.

El dispositivo Hikvision y el ordenador en el que se ha instalado SADP deben encontrarse en
la misma subred.

https://www.hikvision.com/en/support/tools/desktoptools/sadp-for-windows/



https://www.hikvision.com/en/support/tools/desktoptools/sadp-for-windows/
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@ saop [0 X
- ¢ devi b Refresh I Modify Network Parameters
Total number of online devices:

Enable DHCP
OIID | Device Type | Security | IPv4 Address | Port | Software Version | 1Pv4 Gateway | HTTP Port | Device Serial No. -

001 DS-7116NI-SN/P Active 10.9.5.11 8000 V3.0.17build 151... 10.9.5.254 N/A DS-7116NI-SN/PO8Z

DS-2CD2542FWD-1V

A. Haga clic en el boton Exportar para guardar el archivo xml y, a continuacion, envie el
archivo XML al equipo de soporte técnico de Hikvision. (Seleccione la direccion de
correo electronico segun la ubicacion de compra de su dispositivo).
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B. El equipo de soporte técnico de Hikvision enviara de vuelta el archivo encriptado.
Seleccione la ruta del archivo encriptado, introduzca su nueva contrasefia y
confirmela, luego haga clic en Confirmar para restablecer la contrasefia.

. Seop 2 Input the key or import the key file received

d

nical engineer 10 reset the passwor

1 C/Users/daish hik noor |
New Password SRR ERRIRRNS
2 g D Gr—
Confirm Password:  esessssssseses
A T S

3 onfirm Cancel
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Soluciones para fallos en la recuperacion de contrasena del cliente

1. Problemas con la version de SADP

o Sila version de SADP esta desactualizada, actualice a la Gltima version antes de la
recuperacion de contrasefia.

e Si SADP aun no detecta el dispositivo:

o Reinicie SADP y asegurese de que el PC y el dispositivo estén en la misma
subred.
o Si el router no admite loopback, conecte el PC y el dispositivo directamente.

o En Windows 10, asegtrese de usar SADP v3.0.10. En caso contrario, desinstale y
vuelva a instalar.

2. Verificacion de compatibilidad (SADP 3.0.10 & Windows 10)

e Verifique el controlador NPF y WinPcap/Npcap en el Panel de control. Si faltan,
reinstale SADP.

3. Soluciones a codigos de error

e Error 2022/2023/“Reset Password Failed”: reinicie el PC y el dispositivo, luego
intente nuevamente con recuperacion XML/QR.

e Error 2015: ocurre si la [P del PC cambia durante el funcionamiento de SADP/iVMS-
4200. Reinicie el software.

4. Problemas de “Device Rejected”

o Reinicie el dispositivo y SADP.

o Para varios dispositivos, asegurese de usar el archivo de recuperacion correcto.

o En portatiles, desactive el Wi-Fi y use conexion por cable.
Pruebe una conexion directa entre la camara y el PC.

5. LaIP aparece como 0.0.0.0 (no se puede exportar XML)

e Algunos NVR tienen DHCP activado por defecto y fallan si no se asigna IP.

e Solucion: configure una IP estatica o conéctese a un router/switch con DHCP
habilitado.
Notas:
a. El archivo cifrado es valido por 48 horas.
b. Si el restablecimiento falla, reinicie su ordenador y el dispositivo Hikvision para
volver a exportar el archivo XML y reenviarlo en dias laborables (lunes-viernes, 9:30-
17:30 UTC+1). Mantenga el dispositivo encendido y no lo reinicie ni reexporte el
XML antes de introducir el codigo.
c. Nuestra oficina permanecera cerrada en los festivos nacionales de Paises Bajos. En
ese caso, puede abrir un caso de restablecimiento/desvinculacion en HPP (web/app)
con la etiqueta correcta para aprobacion inmediata o contactar al personal de
Hikvision asignado.
d. Envie siempre un nuevo correo electronico en lugar de responder directamente a
uno existente.
e. Se da prioridad a las solicitudes enviadas mediante casos en HPP.
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f. Horario de servicio: lunes a viernes, 9:00-12:00 y 13:00-17:00 CET.

g. Si el restablecimiento tiene éxito, siga el enlace https://youtu.be/7hbzTpY GIIE para
comprobar si el dispositivo admite el servicio de restablecimiento de contrasefia
automatico.



https://youtu.be/7hbzTpYGlIE
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